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CRITICAL PROCESS DIED BSOD Guide

Practical computer help written for everyday users

Safety: Back up important data when possible. Power off and unplug equipment before opening a
computer. Stop if you see liquid damage, smoke, burning smell, or a failing drive.

Common causes

» Damaged Windows system files, failed updates, storage errors, malware, or a failing SSD.

Fix order
* Try Startup Repair.

* Run SFC and DISM from Windows or Recovery Command Prompt.
« Uninstall the most recent driver or update if the timing matches.
» Check SSD health and firmware.

» Use System Restore when available.

Last resort

» Back up files and perform a clean Windows installation only after checking drive health.

This guide is educational and cannot identify every hardware or data-loss risk remotely. Use the exact manual for your device or
motherboard when firmware settings differ.

Joe's Tech - Educational troubleshooting guide Page 1



